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What is a health plan?
What is a health plan?
The Simplyhealth plan allows you to claim money back
towards what we call your ‘everyday health costs’.
These include costs towards eyesight tests,
prescription glasses or contact lenses, dentist
treatments like check-ups or fillings (for both NHS and
private practices), and much more.
You also have access to MyWellbeing which helps you
to look after your overall health, fitness and happiness,
with a great range of tools.

Video Link

Health Plan Benefit S ummary
•

This benefit table provides detail of
what is included in your cover. You
can select a level according to the
amount of reimbursement you require
from the various categories.

•

You can add up to 4 children to your
policy for FREE and they will share
one pot.

•

You can also add a partner at cost.

•

You have up to 6 face to face
counselling sessions covered under
Healthy Mind and unlimited telephone
services.

•

You or anyone in your house hold
have access to a 24/7 over the phone
G P service

myWellbeing
Employee Assistance Programme

Lifestyle discounts

24/7 counselling
and practical information
Maintain a healthly outlook and mind set by talking to the
experts whenever you need to. They can help with:

Financial & legal worries

Relationship advice

•
•

• Emotional support videos &
fact sheets
• Childcare advice
• Information around eldercare
• Separation advice

•
•

Consumer rights
Buying or renting a
property
Neighbour disputes
Budgeting advice

Medical information

Counselling & support

•

• Access to BACP* qualified
counsellors and advisors
• Immediate emotional
support
• Short term solution focused
• Manager support

•
•
•

Unlimited access
to comprehensive
medical information
Online health checks
Specialist medical
factsheets
Fitness advice &
exercise videos

*British Association for Counselling & Psychotherapy

Access your discounts

Perform well at work and at home with discounts and offersfor
gym memberships, sports equipment and family days out.

GP advice

Online health resources

Whenever and wherever your employees
need it 24/7

1

Call the GP helpline, a specially trained operator
will ask some high level questions about your
employees situation, then they’ll book a time
slot with a GP.

2

The GP will call within 15 minutes of the appointed
time. Plus, if they feel medication is appropriate
they can issue a private prescription.
Controlled medication cannot be prescribed

3

Employees can choose for their private
prescription to be delivered to their home or
work address.

Online claiming and policy management

Here's how the process works
Your employee attends an appointment with a healthcare professional, pays for it as normal, and retains the
receipt.

They then photograph or scan the receipt before making a claim online via Simplyhealth.co.uk

Simplyhealth processes the claim and pays it directly into your employee’s bank account. Most claims are paid
within two working days.

Policy documents
can be viewed online

Employees can
also track their
claim progress
throughout
Watch the video:

Our online servicing area has been
optimised for use on mobile devices.
Employees also receive welcome and claims
information by email.

• GP information and telephone
number
• EAP information and telephone
number

LOG IN!

• Policy information

• Claims data
• FAQs
• Gym Discounts

Any Questions?
If you get stuck there is a Live Chat function on our
website, this connects you right away with one of our
advisors.
Alternatively please feel free to call us!
0370 908 3481
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